
Instructions to download your Social Security

statement from www.ssa.gov 

(step by step with pictures)

Navigating SSA.gov



Step 1: Go to www.ssa.gov

Step 2: click sign in/create account

Click 
here ->>



Step 3: Click Create an Account

Step 4: Check box and click next



Step 5: Complete Form then click 'next'



Step 6: Answer Financial Background

questions.

These questions will be unique to you. They will be questions like "You
opened a new line of credit in 2009, which of these banks did that occur
with?" and it will list several options. Another common question is "Which
of the follow streets have you not lived on?" 
 
It is critical to answer these questions correctly. The SSA is trying to
prevent Identity theft. If you get these questions wrong, you may have to
call into the SSA to get your account unlocked. 

Step 7: Create Account details & click 'next'

You'll create a
unique username
and password
here. Be sure to
keep this info safe.
You'll also need to
choose 3 security
questions to
answer. Those will
be used in the
event that your
account gets
locked. Make sure
to remember your
answers!



Step 8: Confirm your identity (again).

This is another identity protection measure. Make sure to have easy
access to your email or cell phone to be able to retrieve the confirmation
code that will be sent. It is only valid for a few minutes!

Step 9: Account Created! Click 'Next'



Step 10: Agree to Terms of Use (again).

Check the box and click 'next'



Step 11: You're in your account!

Click here to download
your SS Statement


