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Navigating SSA.gov

Instructions to download your Social Security
statement from www.ssa.gov
(step by step with pictures)



Step 1: Go to www.ssa.gov
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Social Security Number Retirement Estimator FAQs

my Social Security

Calculate your benefits based on your Get answers to frequently asked

Your Sacial Security number remains
actual Social Security earnings racord. questions about Social Security.

your first and continuous link with
Social Security.

Check out your Social Security
Statement. change your address &
manage your benefits online today.

Step 2: click sign in/create account

D SEARCH = MENU ) LANGUAGES () SIGN IN/UP

Looking for your new Medicare card? Learn more. by visiting Medicare.gov/newcard.




Step 3: Click Create an Account

@ Social Security
Sign In or Create an Account
Sign In

LI SRS

[ ]

Forgot Usermname?

Forget Password?

Create an Account

Don't have an Account? Create one now.

8 Learn More

-
mportant Infermation

Create An Account

Are you mow, or have you ever been a victim of domestic violence? Identity theft? Do you have other concerns?

You can block electronic access to your information at any time, for any reason

Step 4: Check box and click next

@ Social Security

Terms of Service
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Step 5: Complete Form then click 'next’

@ Social Security

Please tell us who you are

Your Name
As shown on your Social Security card
First ML Last Suiffix

Social Security Number [SSN)

Date of Birth
Month Day Year

Home Address:

W cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we hawve on file

Line 1 Line 2

CityTown StatelTerntony ZIP Code

Primary Phone: @ | don't have a phons number
Wie only need this to venfy your identity.
10-gigit Mumber

Add extra security

You may add an exira level of security to your account by entering an upgrade code that we will send you in the mail.

Wiould you like o request an upgrade code now?
| () es, lef's start now. |

| O Mo, maybe later |

—

Privacy and Securty
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Step 6: Answer Financial Background
qguestions.

These questions will be unique to you. They will be questions like "You
opened a new line of credit in 2009, which of these banks did that occur
with?" and it will list several options. Another common question is "Which
of the follow streets have you not lived on?"

It is critical to answer these questions correctly. The SSA is trying to
prevent Identity theft. If you get these questions wrong, you may have to
call into the SSA to get your account unlocked.

Step 7: Create Account details & click 'next'

@ Social Security

Please create your account details

Username

You'll create a o
unique username o
and password

here. Be sure to
keep this info safe. —

You'll also need to s R

. | |
choose 3 security T
questions to | |
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Step 8: Confirm your identity (again).

This is another identity protection measure. Make sure to have easy
access to your email or cell phone to be able to retrieve the confirmation
code that will be sent. It is only valid for a few minutes!

Social Security

Get your security code

‘We will provide a security code each fime you sign in.
@ Tell me more

How do you want to receive your security code?

) Text Message
Your rates still
apply.

| O Email |

-

Privacy and Secufity

OMB No. 0980-0789  Privacy Policy  Privacy Act Statement  Accessibility Help

Step 9: Account Created! Click ‘Next'

Social Security

0 Congratulations! You have successhully set up your my Social Security account.

In the future, you will use two steps to sign in to your account.

+ Step 1: Enter your usemame and password
+ Step 2: Enter the security code that we will send you

‘You can add other ways to receive security codes on the Security Seftings tab on the my Social Security home page

How can | protect my information?
Please keep your information safe. Do not share your password with anyone
@ Tips for protecting your identity

-

Privacy and Security

OMB ho. 0960-0788  Privacy Policy  Privacy Act Statement  Accessibiliy Help



Step 10: Agree to Terms of Use (again).

Check the box and click 'next'
Social Security

Terms of Service

» | am using my Social Security account services with the account that | created myself using my own personal information and
identity. | am not using a my Social Security account created by another person or created using another person's information or
identity, even if | have that person's written permission.

» | will never share the use of my Social Security account with anyone else under any circumstances. | will never use another
person's my Social Security account.

= | understand that my Social Security account contains U.5. Government information.

= | consent to the monitoring and recording of my use of my Social Security services, including any electronic communications (such
as click-to-chat or messaging).

» | understand that it is a federal crime to:

« Give false or misleading statements to obtain information in Social Security records; or
« Deceive the Social Security Administration about an individual's identity.

= | understand that unauthorized use of my Social Security services is a misrepresaentation of my idenfity to the fedaral government
and could subject me to criminal or civil penalties, or both.

= | understand that the Social Security Administration may stop me from using my Social Security servicas online if it finds or
suspects misuse.

» | accept that the responsibility to properly protect any information provided to me by the Social Security Administration is mine and
that | am the responsible party should any information on or from my computer or other device be improperly disclosed.

+ | agree that the Social Security Administration is not responsible for the improper disclosure of any infarmation that the Social
Security Adminstration has provided to me, whether due to my negligence or the wrongful acts of athers.

The Social Security Administration is Going “Green”
With your my Social Security account, you can immediately view, download, or print your Social Security Statement. Your onling
Statement contains the most up-to-date information in our records about your earnings and benefit.

Remember, now that you have a my Social Security account, you will no longer receive a paper Stafementin the mail. If you need a
Statement by mail, please follow these instructions.

—
[1 | agree to the Terms of Service,

Privacy and Security

OMB Mo 0880-078%9  Privacy Policy  Privacy Act Statement  Accessibility Help



Step 11: You're in your account!

my Social Security John Doe  Sign Out

WMy Home  Message Center  Security Settings

overview

Welcome, John! You last signed in on August 28, 2018 at 4:13PM EDT. Overview

Estimated Benefits

Social Security Statement Earnings Record

; 3 Replacement Documents
A Message from Social Security:

w four Social Security Statement..

Estimated Benefit at Full %$2,237 a month £View Estimated Benefits
Retireme d

ast Reported Earnings:

Z"View Earnings Record

$103,825 in

[ Print / Save Your Full Statem
Get a copy of your Statement i

a convenient, print-friendly format.
Click here to download
your SS Statement

Download Your Statement Data € How to use this file
Save your Statement information as an XML
file.

Benefits & Payments

You are not currently receiving Social Security benefits.

Get a Benefit Verification Letter
MNeed proof that you do not receive Social Security benefits? Here's your official letter.

Social Security Card Replacement

Request a Replacement Card

Social Security Mumber:
Wix-xx-1234

Date of Birth:
April 18, 1956



